HOUSING (Campus Living)

http://www.ecu.edu/campusliving
The website has several helpful publications on policies and procedures,
resident handbook, and a move-in guide.

Residence Hall Coordinators

The Residence Hall Coordinator is a Master's Degree required, twelve
month, live-in position responsible for the overall administrative and
programmatic aspects of a residence hall which houses 275 - 500 students.
The Residence Hall Coordinator fosters the development of a living -
learning environment in the residence hall in order to promote student and
community development and can be a good resource for student transition
issues or general concerns.

Resident Advisors

The Resident Advisor positions are staffed by students and are an
important part of Campus Living. They build community on the wing or floor
or a hall through interactions and providing educational and social programs.
They work closely with the Residence Hall Coordinator to provide support to
student(s) in crisis. The Resident Advisor is often a first stop for a student
with a problem or a concern and is trained in making referrals to campus
resources.

Neighborhood Service Offices

At the NSO, students can check out loaner keys if locked out of your room,
borrow vacuum cleaners, request a room change, and pick-up
UPS/FedEx/other non-postal packages.

There are two Neighborhood Service Offices. There is an NSO for the
College Hill Neighborhood (College Hill Suites, Jones, Aycock, Scott, Tyler,
Belk) located in Todd Dining Hall (328-4044), and an NSO for both the
Central Neighborhood (Cotton, Fleming, Jarvis, Umstead) and West
Neighborhood (Clement, White, Greene, Fletcher, Garrett) is located in
West End Dining Hall (328-4022). The NSO is open 7 days per week during
the semester from the early morning until the late night.



