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Places of natural beauty throughout the United States that provide an array of amenities

frequently become highlyesirable places to live, vacatiaandown asecond homeOften, the

impacts of tourism and second home development, both positive and negative, dominate
decisions regarding the destinationds economy
forefrontof a such a tourism oriented economic structiane be issues relating tand se real

estate prices, cost of living, transportation, business diversification, workforce, housing, water

and the environmento name a few. IEcted officials, public managgerdevelopers and

residentsn suchtouristbased communities atgpically seeking information to understand,

estimate, and manage the changes they are facing and thus cotudrthetéongterm

sustainabilityof their communities.

Dare CountyNorth Carolina,a significanipart ofthes t a ©@utedBankgourism destination
region isjust such a placelt is structured to support the tourist orientation and demand
particularly as they relate to 1) construction, whHesmes and businessesave beeibuilt to meet
the needs of the ewgrowing visitor and retiree populatioB) retail trade, includingouvenir
shops to grocery store3) real esate, retal and leasing, includintpe sale bsecond homes and
rental ofbeach houses; and) leisure ad hospitalityservicesto meet the recreation,
accommodations, and food service needsoth residents andsitors With tourism being
arguably the major economic driver of the county and with over 70% of the housing stock being
second homes, the plissand minuses of tourism are regularly being debaiée future health

of Dare County is constantly beimgsessed hys many and varied stakeholder groups including
the tourists who visit, public policy makers, business owners and operators, asresiast
property owners and second home property owners.

East Carolina University o0 dtsBoraudfdusindsoRese&ahst ai n
are charged with linking data to economic and community deeisaing and in helping North

Carolina stay competitiveWorking in cooperation with the Outer Banks Chamber of Commerce

and with funding from EC& Office of Engagement, Innovation and Economic Development

these entities conducted a study duringfétieof 2008 and winteof 2009 to assess the

perceptions of resident and nosident property owners of the impacts of temwriand second

home development on Dare County addition, the study groups were asked to assess the

importance of a set of sustainable actions tduh&e economic succes$ the county.




Objectives of the Study

This study was initiated to bettenderstand the perceptions of resident property owners and

second home ownersgardinghe impacts of tourism development on land use, the economy,

service provision, cultural opportunities, infrastructure, the environment and the general quality

of life within Dare County. In addition, the study was conducted to estimate the perceptions of

these propertp wn e r s a seteobsastainable actions and the contribution of such actions to

the future success of the contendedt@revide ouri sm ec
information for stakeholders in their efforts to maintdueir community sense of place through
thoughtfuldiscussion anglanning.

Methodology

Based upon a review of previous tourism impact studies conducted in other arncbnity
destinatons a set of tourism impactdicators was created whiamturnwerepresented to
participants of four focus groupsresidents, planners, business owners/operators and second
home ownersBased upon their input and discussian,understanding of the peptions of the
tourism industrywas established aride primary issues and concerns regarding the ingfact
tourismon Dare Countyvere identified. From this a questionnaire was developed and pilot
tested and then refined for use in an online Internetdar

TheGIS Tax Records of Dare Countyr ovi ded a | i st of framwhichaount y 6
sample was selected both resident and second home property owners. Members of this sample

were then sent a cover letter inviting thenwisit the studp s we b s i gamicipanicads er t a
number ancdomplete a questionnair&our thousand property owners were selected from each

of the population groups which consisted/gf15 permanent resident home owraard18,912

second home owne(g1%of all residenfropertyownerg. 858 useable questioaireswvere

completedor an11% returrrate which assured¥% confidence level when comparing the two
studygroupsof homeowners.

Background Information

T h e ¢ oGQISdataybdse wassoused tocategoize the housing stockf Dare Countyoy

total rumber of housing unitsheir size (square footage), type (Single family, condo,

mul tifamilyé), year .BaréexanpleofthealD 20@ singlefdmiyo wn er s hi
houses in the $200,000 to $300,000 price range, 58% are second homes; in therdamailli

over housing price range, 93% or 1914 units are second h@i® 14 apartment units in the

$400,000 to $500,008evenpor 50% are second homes.

Regarding land use, the Cour@yS data base reporsstotal of 22,952 acres ofivacant_and*
in Dare Countypf which21,147acres(74%) is gvernment and neprofit owned vacant land

! AvacantLand in the Gunty GIS data base is describedtiaatland owned by private propgrowners Federal
GovernmentNorth CarolinaState GovernmentDare County, municipalities in Dar€County, norprofit
organization, public utilityproperty owneassodcationandfor religioususe andniscellaneous exempt.




Privatdy owned vacantdnd totalsl,742acres or roughly 6%. Of treurrentlyreportedvacant
land owned by government and rprofits, 32 acreg0.14%)are owned byonprofitsand
20,480acres(89.23%)areownedby the Federalgovernment There is approximately 21,000
acres of nofprivate vacant land remaining in the county.

Profile of Respondents

Of the 858 respondentse majorityare inthe 4574 age rangé9% of second home ownesrand
75% of full-time residentswith the largeshumberof respondentfalling into the 5564 age
category(40%of second home owneesd 33%of full-time residents) Over 92% of the
comparisorgroupsareCaucasian and over 60%edch goup is male. Sixtyour percent of the
resident home owners an8% of the second home owners havkeast a college degree. When
annuéhousehold income level reacH&H00,000 or aboyesecond home owners show greater
incomeat all levels For instane, withinthe $200,000 to $300,000 income rant@%o of the
respondents wergecond home ownec®mparedo 4%resident home owner©Over 30% of

both groups reported being retired wtblE% of second home ownersdaBB% of residents
reported they no longdadchildren in the home.

Full time residents indicated they chose to live in Dare County due to the scenery (61%), climate
(61%) and mall town atmosphere (49%additional 46% indicated they would retire or have

retiredto Dare County Eightytwo percent (82%) indicated they would remain in Dare County

with 13% indicating they were considering relocating due to the cost of living. Another 12%
indicated they woul d c on sthodedeingcutureqd®@dnd ng f or
shopping (9%).Forty-three percent said they shopped for household item#iitie miles

while 39% indicated they shopped for household items within 15 miles; 9% indicated they drove
more than 60 miles to shop.

Second home o wriewds yowuseyourQasetlCe dt W Second Homeo
most frequentlyiparttime rentab (43%) andfionly used by family and friend$42%); 13% of

the respondents indicated they rent their second home property full time. Whenf\abledid

You Buy Your Second Home Property in Dareu@ityd second home ownenmsost frequently
indicated the beach (90%), investment value (60%) and recreational opportunities (51%). Thirty
percent (30%) used their second homel22lays while 23% used their second hom&10

days. WhenaskdiHow Do You YoortSecond Home Prdpertg Within the Next 3

t o 5 Yb&% said thay would maintain current use while 13% said they would increase
personal use; 6% said they would retire to it full timi@venty-seven percent (27%) of second

home owners reportedost canmonlyusing their propertyt week during the off season while

22% reported using their property 1 week during the peak seA&amut 8% reported using their
property 13 weeks or more during peak season.

Relationship of Tourism to Community Life

Study participantsvere asked to indicattheir level of satisfaction witthe relaionship of six
dimensions of community life antdurism development. Thes& dimensions included land
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use, the economy and jobs, government, cultural opportunities, infrastructure and quality of life.
The response categories included a range of hggilgfied to not satisfie@long with afid o n 6 t
knowo response optionThe questions in these six categories were designed to determine if a
difference existed between the two groups and the extent of the signific&acg difference.

Although the pecific reasons that might lead to any differewes beyond the scope of this
study and would have beeredictablyunsuccessfullue to thenecessarlengh of such a
guestionnairethis curreninformation becomes the starting point for a more qualitative
assessmerndbr a follow-up with respondents.

1. Land Use and Tourism Development

In this series of questiongspondents were asked to indicate their level of saisfawith land
use as it relate® tourism development for their communitlyor two of thethree quesbns in

this category there wassgatisticallysignificant differencdetween théevel of satisfaction
expressed bfull time resident property owners and that expressed by second home owners.
Second home owners showed greater level of satisfaatiastatistically significant levathhan

did full time residents regarding the amount of both-taurism andourism commercial
development.The two groups were in agreement regarding tourism and the amount of
residential development.

Land Useand Tourism Development(* indicates a significant relationship at .09evel)

The amount of residential development *

*The amount of non-tourism commercial
development

*The amount of tourism commercial
development

Second Home I Full Time 1 1.5 2 2.5 3 3.5 a4
Not Highly
satisfied satisfied

The term fistatistical |l y tsrdughautthis docamentod Statistidally signiicant s e d f r e q
means that 95 out of 100 times the results reported between fulltime resident property owners and second home

owners are predictably different. Thus, .05 is the threshold used for the confidence tgpial sandard in

scientific research.
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2. Government and Tourism Development.

In this series of questionggpondents were asked to indicate their level of satisfactiorihveith
relationship of governmemt tourism develpment for their community For four of the five

guestions in this category there was a significant difference between tisex@wssed by

resident property owners and th@sg@ressed by second home owndds the questions relating

to touri slm mensds fiacnde ampkeamdofictr henec pmmwveint ¥y @ n
ot her resort areaso, geatesatisfdctiombansignifioantteeaith e x pr e
therelationship of tourism to local governmehén didfull time resident property omers On

the questions Afire and emergency sefflii ceso a
time resident property owners expresstdisticallygreater satisfaction. There was no
statisticallysignificant differencemong the two groupsn the question of educational offerings

for adults, which means their opinions on this itemim@greement

Government and TourismDevelopment(* indicates a significant relationship at .05 level)

*Fire and emergency services

*Crime prevention compared to other resort
areas

*Cleanliness and upkeep of the community F

Educational offerings for adults _ ’
*Quality of the local public educational system — I

M SecondHome 1 Full Time 1 1.5 2 2.5 3 3.5 4
Not Highly
satisfied satisfied
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3. The Economy and Jobs and Tourism Development

In thisseries of questionsespondents were asked to indicate their level of satisfactiorihveith
economy and jobs as they reladgourism development for their community. Bewenof the
ninequestions in this category there wagtatisticallysignificart difference between the view
expressed byesident property owners and thesgressed by second home ownédsher than

on the question regarding

sati shadt inpnowet hyhi

compared to other coastal resorbo mmu n,isetoncehende owneexpressegreater
satisfactiomat a statistically significant levelith therelationship of tourism to the local
economy and jobthan didfull time resident property ownem all questions

Tourism and the Economy ad Jobs (* indicates a significant relationship at .05 level)

*Programs that support job and business
creation

*Number of tourism businesses

1
L

Availability of full time resident housing

*Affordability of full time resident housing

*Stability of Dare County tourism economy

*Sales tax compared to other coastal resort
communities

* Availability of employment opportunities
Property taxes compared to other coastal
resort communities

*Retail prices compared to other coastal resort

communities J I
M Second Home L1 Full Time 1 1.5
Not
satisfied

|

|

|
|
I
—

2 2.5 3 3.5 4
Highly
satisfied




4. Cultural Opportunities and Tourism

In this series of questions, respondents were asked to indicate their level of satisfaction with the
relationship of cultural opportunities to tourism deyenent for their community. For all six of

the questions in this category there wasatisticallysignificant difference between the view
expressed byesident property owners and thesgressed by second home owners. Second
home owners expressedegter satisfaction with the relationship of tourism to cultural
opportunities than did full time resident property ownersluding current policies regarding

driving on the beach, recreational opportunities for young people, entertainment opportunities,
the relationship experienced with both foreign workers and visitors and on the number and mix
of cultural offerings

Cultural Opportunities and Tourism (* indicates a significant relationship at .05 level)

*Current policies regarding beach driving in
your area

*Recreational opportunities for young people

*Entertainment opportunities compared to |
other coastal communities |

*Relationship b/w international
workers/visitors and local residents
development and cultural opportunity |

*Number of cultural offerings

*Mix of cultural offerings (art shows,
museums, etc.)

M Second Home L1 Full Time

[N
[N
18]
N
NS
8]
w

3.5 4
Not Highly
satisfied satisfied
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5. Community Infrastructure and Tourism

In this series of questions, respondents were asked to indicate their level of satisfaction with the
relationship of the community infrastructure to tourism development for their community. For
six of thesevenquestions in this category there wastatisticdly significant difference between

the views expressed byesident property owners and th@sgressed by second horo@ners.

Second home owners expressed greater satisfaction with the relationship of tourism to
community infrastructuréhan did full timeresident property ownergher than on the question

of Ahaccess to and from Dare County during tou
agreementThus, second home owners expressed greater satisfaction with the management of
tourist traffic, the propad for new bridges, the adequacy of internet infrastructure to attract and
support new business, the presence of pgregnways, and bike lasieand public

transportatiorthan didfull time resident propertgwners

Community Infrastructure and Tourism (* indicates a significant relationship at .05 level)




