SPECIAL NOTICES, POLICIES AND PROCEDURES ¢ PLEASE READ CAREFULLY

Check Policy

All checks should be made payable to ECU and must contain the following infor-
mation: Student Checks — Student ECU Banner#, permanent address and per-
manent telephone number. Parent’s Check — Student’s name and Student
ECU Banner#, parent's home address and telephone number. Checks should be
made only in the amount of tuition, fees, room and board. Post dated checks will
not be accepted.

[l CREDIT CARDS: MasterCard, Visa, and Diner’s Club accepted for the
payment of tuition, fees, room, and board.

Refund Policy

It is to the financial advantage of all students withdrawing, dropping to part-time
status or dropping to a lower block of credit hours to do so as early in the semes-
ter as possible. Refunds for tuition and required fees (excluding room and board
charges which are determined by contractual agreement) will be made as follows
for students who withdraw or drop to a lower block of credit hours:

= January 8 - January 14, 2010 (first five consecutive class days starting
with the first official day of classes for the university) tuition and required
fees will be refunded at 100%;

= January 15 - January 22, 2010 (6-10 consecutive class days) tuition and
required fees will be refunded at 75% minus a $25 non-refundable process-
ing fee;

= January 23 - January 29, 2010 (11-15 consecutive class days) tuition and
required fees will be refunded at 50% minus a $25 non-refundable process-
ing fee;

= January 30 - February 5, 2010 (16-20 consecutive class days) tuition and
required fees will be refunded at 25% minus a $25 non-refundable process-
ing fee;

= Beginning February 6, 2010 (21st consecutive class day) refunds will not be
considered. If a student wishes to appeal, the process must be initiated in
writing to the Tuition Refund Appeals Committee.

All refunds will be subject to the above noted time limitations and will be based
on the difference between the amount paid and the charge for the block of hours
for which the student is officially registered.

POLICY EXCEPTION: There will be no refunds available on special course fees
after the first week of classes (five class days starting with the first official day of
classes for the university).

A separate and extended refund policy exists for first-time federal title IV financial
aid recipients. Refer to financial aid materials or contact the Student Financial Aid
Office.

To officially withdraw from the university, a student must give written
notice to the Center for Academic Services.

Any refunds that a student becomes entitled to shall first be applied to
outstanding financial obligations owed to the University.

25% Tuition Surcharge

Please be advised that undergraduates may be subject to a 25%
tuition surcharge for hours in excess of 140 credit hours. ECU
summer credit hours earned are exempt. See your department
chair or advisor for details of this law as it may apply to you.

Meals

The University operates food service facilities in fifteen locations throughout cam-
pus. Campus Dining Services offers seven meal plan programs to all students that
afford flexibility, convenience and value. Further information can be obtained
through the Department of Dining Services by calling 328-3663.

Textbooks

Students are required to purchase their textbooks. The Student Stores, located in
the Wright Building, is operated by the University for the convenience of students
with its distributed profits going to the University’s scholarship fund. All necessary
supplies and books, both new and used, may be purchased in the Student Stores.
The cost of books may vary greatly depending on curricula.

Registration

Admitted students who are not registered must secure a registration form from
their advisor, register, and then pay fees. Undergraduate Students who have not
been fully admitted must be cleared by the Admissions Office, secure a registra-
tion form from their advisor, register, and then pay fees. Graduate Students not
fully admitted must be cleared by the graduate admissions office, register, and
then pay fees. Readmitted students must be officially admitted by the
Undergraduate Admissions office, secure a registration form from their advisor,
register, and then pay fees.

STUDENTS ARE NOT OFFICIALLY ENROLLED UNTIL FEES ARE PAID.

Drop-Add (Change)
. A schedule change period will continue to be scheduled at the beginning of
each semester.

—

= A student may drop-add with the approval of the advisor. The student must
secure the signature of his or her advisor on the schedule change form and
take it to the appropriate terminal operator for keying.

= Schedule change policies for graduate students will remain the same as
in the past. (See graduate catalog.)

2. Students adding courses resulting in a higher block of hours will be
charged at the rate of the block for which they are officially registered
upon the completion of their registration. ALL FEES MUST BE PAID TO
CONFIRM REGISTRATION/CLASS SCHEDULE.

3. Refunds for non-attendance will be available the first day of classes only if pay-
ment was received one week prior to the start of the semester/term. Refunds
thereafter should be available five (5) business days from 1) date processed, 2)
Financial Aid/Scholarship check(s) endorsed, 3) official drop or withdrawal date.

4. All financial refunds are processed through Higher One.

If you have questions concerning the following, please note the appropriate
offices and telephone numbers:
Tuition and Fees — Cashier’s Office - (252) 737-6886; fax (252) 328-
2413; Toll Free Number — 1 (888) 331-5328
Financial Aid — Student Financial Aid Office — (252) 737-6610.
Residency (in-state/out-of-state tuition) — Residency Classification
Office — (252) 328-6077, Graduate Office — (252) 328-1466.
University Housing Information — (252) 328-4663.
University Health Services - (252) 328-6841.
University Dining Services — (252) 328-4286.
Continuing Studies — (252) 328-9206
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Residence Classification
Notice to Students

Your current residence classification, for purposes of applicable tuition
rates, is required to be changed if, since original establishment of your cur-
rent classification, your state of legal residence has changed.

(1) If you currently are classified as a non-resident for tuition purposes,
it is your right o petition for a change in classification to that of resident if you
claim that you are now and, for at least the 12-month period immediately pre-
ceding the date of such petition, have been a legal resident for tuition pur-
poses of North Carolina. If it is determined that in fact you have been a legal
resident for the required 12-month period, the effective date of change in
applicable tuition rates shall be the beginning of the academic term next fol-
lowing the date of application for tuition change, provided, that a change in
billing rate may be made retroactive to the beginning of an academic term
during which application was made if the 12-month period is found to have
been satisfied the beginning of that term.

(2) If you currently are classified as a resident for tuition purposes, it is
your obligation to petition for a change in classification to that of a non-resi-
dent if you have reasonable basis for believing that change in facts requires
such a change in classification. Failure to fulfill this obligation may result in
appropriate disciplinary action including, but not necessarily limited to, can-
cellation of enrollment. If it is determined that in fact you have become a non-
resident, the effective date of change in applicable tuition rates shall be the
next semester or term following the date of change in facts which required
the change in classification, unless you are eligible to continue paying the
resident rate for the 12-month grace period.

Copies of the applicable North Carolina Law and institutional regulations
which govern such classification determinations are available in Joyner
Library for inspection. The Residence Manual may also be viewed online at
http://www.ecu.edu/cs-acad/registrar/residency.cfm. Students are responsi-
ble for being familiar with the contents of these two sources of regulations.

East Carolina University is a publicly supported institution. Tuition
payments and other required student fees meet only a part of the
total cost of the education of students enrolled. On the average, for
each full-time student enrolled in an institution of The University of
North Carolina, the State of North Carolina appropriated $13,192.00
per year in public funds to support the educational programs
offered.

The University of North Carolina Board of Governors adopted a plan
to make tuition and fee rates for undergraduate North Carolinians
predictable and affordable. Pursuant to the Plan, the maximum rate
of annual increase for campus-initiated tuition and general fees
(Athletics, Health Services, Student Activities, and Educational and
Technology Fees) for undergraduate resident students is 6.5%.
Specific information, including maximum allowable increase in
tuition and fees per academic year by UNC campus is available at
http:/fintranet.northcarolina.edu/docs/finance/reports/6.5_increase_
3years.pdf.

Students and parents can also find detailed information concerning
the total cost of college at www.cfnc.org.
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SPRING 2010 PAYMENT SCHEDULE

SPRING 2010 MAIN CAMPUS TUITION AND FEE SCHEDULE®

Class schedules will be cancelled if fees are not paid or deferred by Tuesday, January 5, 2010 closing.*

All Students*

NTuition charges are based on proposed rates and are subject to change pending legislative approval.

Distance Education tuition and fees are charged in addition to Main Campus tuition and fees.

December 14,2009

Last day for enrollment in the AMS 5 monthly payment plan

i Tuition and fees must be paid or deferred at the Cashier’s Office, room G120 Old Cafeteria Complex, see payment schedule. I—

o PER SEMESTER
IF PAYING Section A: : - - - PerY
BY MAIL: (1) Mail your check payment to the Cashier Office with a copy of your Online eBill. Please include the student name and UNDERGRADUATES Fulrime gartTime Part-Time fart Time Ful T
Banner ID on the check. Payments made by mail must be postmarked on or before December 14, 2009 to allow sufficient
November 17,2009 - time for processing. Resident Tuition (in state) $1,245.50 $934.13 $622.75 $311.38 $2,491.00
December 14,2009 (2) Alate fee may be assessed for payments mailed and postmarked after December 14, 2009. Non-Resident Tuition (out of state) 6,662.50 4,996.88 3,331.25 1,665.63 13,325.00
Section B: University Fees 722.00 541.50 361.00 180.50 1,444.00
(1) Students can pay tuition, fees, housing, and dining charges (if applicable) on-line with MasterCard, Visa, or Diner's EducationalTech. Fee 81.00 60.75 40.50 20.25 162.00
IF PAYING a. Access OneStop at https:/onestop.ecu.edu/ TOTALS: (N.C. Resident) $2,163.50 $1,622.63 $1,081.75 $540.88 $4,327.00
ON-LINE: i.  Students will need their PiratelD and Passphrase to enter OneStop TOTALS: (Non-Resident) $7,580.50 $5,685.38 $3,790.25 $1,895.13 $15,161.00
N ber 17,2009 ii. Click on the “Tools” tab and select “Tuition Statements and Payments” located in the “Courses” box.
ovember 1/, - (2) Authorized users can pay tuition, fees, housing, and dining charges (if applicable) on-line with MasterCard, Visa, or PER SEMESTER
December 31,2009 Diner's Club through ECU's eBill system. GRADUATES AND : _ : _ Per Vear
a. Access the eBill system at https://epay-banner.ecu.edu/C20694_tsa/web PROFESSIONAL LEVEL Full-Time Part Time bart Time Part-Time FullTime
i. Authorized users will need their email address and password to enter ECU’s eBill system. . S
(3) ECU does not accept Discover. Resident Tuition (in state) $1,497.50 $1,123.13 $748.75 $374.38 $2,995.00
(4) A late fee will be assessed for payments made after 4:00 p.m. on December 31, 2009. Non-Resident Tuition (out of state) 6,655.50 4,991.63 3,327.75 1,663.88 13,311.00
MBA/MSA Tuition - ***see bel * * * * *
IF PAYING (1) Pay your fees at the Cashier’s office located in the Old Cafeteria Complex, Room G120, and receive your receipt at that Vo THitlon - see below
. . ) - ) University Fees 722.00 541.50 361.00 180.50 1,444.00
IN PERSON: time. Office Hours are 8:00 am-5:00 pm. Educational/Tech. F 81.00 60.7 40.50 202 162.00
(2) You can pay your fees with cash, check, MasterCard, Visa, or Diner's Club. ucatlona. ech. ree : 73 5 25 ’
November 17,2009 - (3) ECU does not accept Discover. Health Service Fee 115.00 86.25 57.50 28.75 230.00
December 31,2009 (4) Alate fee will be assessed for payments made after 4:00 p.m. on December 31, 2009. TOTALS: (N.C. Resident) $2,415.50 §1,811.63 $1,207.75 $603.88 $4,601.00
January 5,2010 | All schedules — both undergraduate and graduate — will be cancelled for non-payment at 4:00 p.m. TOTALS: (Non-Resident) §7,573.50 $5,680.13 $3,786.75 $1,893.38 $14,917.00

January 8, 2010

First Day of Class

January 8, 2010 -
January 14,2010

Late Registration Day, and Schedule Changes (drop/add)
Registrar and Cashier office hours — 8:00 am-5:00 pm

***All MBA/MSA classes will be assessed an additional $100.00 per credit hour for tuition. Some graduate and undergraduate classes

are assessed special course fees.

ROO M RATE (o*p*tional)

MEAL PLAN (*ggtional) The Pirate Plans | Pirate Plus Plans

19 meals per wk.
14 meals per wk.
9 meals per wk.

$1,575.00 per sem.
$1,410.00 per sem. |$1,585.00 per sem.
$1,245.00 per sem. |$1,445.00 per sem..

Differences in meal plan prices reflect the amount of Pirate Bucks included with your
plan. New plans are available for students who commute. For more information about the

College Hill Suites $2,450.00 (4 person suite) per sem. $1,725.00 per sem.
Double occupancy with A/C - AY $2,175.00 per sem.

Double occupancy with A/C $2,095.00 per sem.

(1) Students who registered early can make changes to their schedule with a signed registration form or code from their advisor.
2) Transfer and first term students attending orientation will meet with their advisor and register at that time.

3) Please reference “DROP-ADD (CHANGE)” procedures on the reverse side.

4) Graduate students can register in their department of study or in the Office of the Registrar.

5) All schedules — both undergraduate and graduate will be cancelled for non-payment on January 14, 2010 at 5:00 p.m.

**Single occupancy (private) add $800.00 per sem.

various meal plans, please call Dining Services at 252-328-3663. **Meal plans are

AY=academic year
REQUIRED for students living on campus.

Last Day for Schedule Changes — Add only — by 5:00 pm
(1) Please go to the Cashier’s Office to pay any additional charges and have your schedule processed.
(2) Any schedule additions — both undergraduate and graduate will be cancelled for non-payment on January 15 at 5:00 pm

January 15,2010

Last Day for Partial Refund of Tuition and Fees. Please reference the Refund Policy section of this brochure for specific SPECIAL FEES
February 5,2010 | irormation. Refunds of room and board charges are determined by contractual agreement. Private Music Lesson - extra per credit hour Audit Fee Per Course, N.C. Resident -
(No refund after first week) ................ $35.00 (No Audit Fee for full-time students)........... $36.00
PARTIAL PAYMENT WILL NOT SECURE YOUR SCHEDULE. ALL CHARGES MUST BE PAID IN FULL. Remedial Math — additional tuition Audit Fee Per Course, Non-Resident -
. ) . (No refund after first week) ............... $150.00 (No Audit Fee for full-time students).......... $334.00
*We strongly urge you to pay your fees as early as possible in accordance with the above Reading Labs - equate to 2 extra hours for tuition purposes Late Payment FEe ...............coeuenenennnn. $25.00
schedule to avoid a LATE PAYMENT FEE AND/OR HAVING YOUR SCHEDULE CANCELLED. Extra Course Fee (No refund after first week) Returned Check Charge ...............ccvuvnnt. $25.00

*The above noted fees are required and entitle part-time students to the same services and privileges as full-time students.
**Room and Board Optional. ALL students selecting the dorm option must also select a meal plan option effective Fall 2007.

A RATES ARE SUBJECT TO CHANGE
WITHOUT PRIOR WRITTEN NOTICE.

TURN PAGE FOR SPECIAL NOTICES, POLICIES AND PROCEDURES =

ECU Cashier’s Office hours are from 8:00 a.m. to 5:00 p.m. Monday through Friday.
Please check with the Cashier’s Office at (252) 737-6886 or toll free (888) 331-5328.



