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Patient Accounts
Contact:      ECU Physicians Patient Accounting
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Patient Due Billing Process
Patients are responsible for payment of co-payments and previous balances at the time of service. It is the policy of East Carolina University to generate and mail statements reflecting a patient's balance due amount only after insurances(s) have been filed and provided sufficient time to pay, typically sixty days. 

The billing process is subject to all the conditions of ECU’s Brody School of Medicine's third party participation agreements. 

Time frame for billing patient due balances 
Three monthly statements are generated. If the account balance is not paid after two monthly statements or a suitable payment arrangement has not been established, the third statement informs the patient that the account is past due.

Delinquent Accounts
Step 1---Third Statement and Credit letter Notice
A credit letter (overdue notice) is mailed to the patient immediately following the patient's third monthly statement. This letter states that the patient has twenty days to pay the amount due before more serious action is taken. 

*Exception*: If the patient has invoices already at collections they received only one monthly statement on new invoices before going to collections.

Step 2---Collection Agency
If payment is still not received within twenty days of the credit letter (i.e. 90 days after initial statement), the account is submitted to an outside collection agency and the patient's credit rating is updated with the delinquency information. The account’s status is changed to a collection status.

Step 3---Set-Off Debt Collection Act
A list of delinquent debtors, social security numbers, and corresponding balances (if greater than fifty dollars) are submitted to the N.C. Department of Revenue on a monthly basis in compliance with the Set-Off Debt collection Act. This is a state government-sponsored program that provides for the withholding of money owed to state agencies from debtors' N.C. State Income Tax Refund. 

Step 4---State Employee Debt Collection Act and Small Claims Court
The State Employees Debt Collection Act (SEDCA) is used as a remedy for collecting from employees of the state of North Carolina. This remedy is applied when all other collection efforts have failed. A letter is mailed to the debtor informing him/her of the indebtedness and intended action. A letter is mailed to the debtor's employer thirty days later.  The debtor’s employer assists the Patient Accounts Department in its efforts to work out a suitable payment arrangement for the state-employed debtor. 

In lieu of SEDCA, a magistrate summons may be filed for debtors not employed by the State of North Carolina when all other remedies have failed and the delinquent balance is $100 or more.  The summons may be filed when a review of real and personal property tax records indicates that the summons expense is reasonable to incur.

Interest and Penalties
Interest and penalties are not currently imposed for the following reasons:

· Not consistent with other physician practices in our geographic area 
· Not permitted by most of the managed care plans with which ECU’s Brody School of Medicine are contracted 
· Not consistent with the school's mission to provide health care to the under-served population of eastern North Carolina. 
Criteria for Writing Off
Delinquent accounts are written off as bad debts eighteen months after initial filing with an outside collection agency and SODCA if all collection remedies have been unsuccessful. The status on these accounts is changed from “Collection Agency” to “Collection Agency Bad Debt” or from “SODCA” to “SODCA Bad Debt” to flag the account that a bad debt write off occurred.  After write-off, the account remains active at the collection agency and the N. C. Department of Revenue for potential activity in the future. 
Specialty Care Assistance Program (S-Cap) 

ECU’s Brody School of Medicine is committed to caring for the uninsured and under-insured citizens of eastern North Carolina and coordinates with the Bernstein Center; a Pitt County based Federally Qualified Healthcare Center, to assure the provision of primary care services to these patients.  

“S-Cap” is a program developed by ECU’s Brody School of Medicine to serve as a safety net for uninsured patients needing financial assistance with specialty care services and pharmaceuticals provided by ECU Physicians.  To be eligible for this program, the patient must be uninsured, must apply and be denied for Medicaid, and must provide evidence that household income is at or below 175% of federal poverty levels.  Additionally, the patient may be required to pay a nominal co-payment for each visit.

*NOTE:  This program does not cover Pitt County Memorial Hospital facility charges. 

