ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, the University Cashier’s Office at East Carolina University (we, us or
Company) may be required by law to provide to you certain written notices or disclosures.
Described below are the terms and conditions for providing to you such notices and disclosures
electronically through your student email account. Please read the information below carefully
and thoroughly. If you can access this information electronically and are agreeable to these
terms and conditions, please confirm your acceptance by clicking the checkbox on the SSN pop-
up screen in your student account in Pirate Port.

Paper Statement

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, you will have the ability to download and print any
documents we send to your student account through Pirate Port. If you wish for us to send you
paper copies of any such documents from our office to you, you will be charged a $0.00 per-page
fee. You may request delivery of such paper copies from us by following the procedure
described below.

Post-consent Request for a Paper Statement

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send an e-mail to cashier@ecu.edu and in the body of such
request you must state your student e-mail address, Banner ID, full name, US Postal address, and
telephone number. This information will be verified with the Registrar’s Office. No fees are
associated with the request for a paper statement.

Withdrawal of Consent

If you decide to receive notices and disclosures from us electronically, you may at any time
reverse your decision and request to receive required notices and disclosures only in paper
format. You must inform us of your decision to receive future notices and disclosures in paper
format and withdraw your consent to receive notices and disclosures electronically by sending an
e-mail to us at cashier@ecu.edu and in the body of such request you must state your student e-
mail address, Banner ID, full name, US Postal Address, and telephone number. We do not need
any other information from you to withdraw consent.

Notice of Termination

To indicate to us that you are reversing your decision of receiving notices and disclosures
electronically, you must withdraw your consent using the procedures described above for
“Withdrawal of Consent.” This will indicate to us that you have withdrawn your consent to
receive required notices and disclosures electronically from us.

Updating Information

To let us know of a change in your student e-mail address where we should send notices and
disclosures electronically to you, you must first contact the Registrar’s Office at
REGIS@ecu.edu to update your personal information. You may then send an email message to
us at cashier@ecu.edu and in the body of such request you must state: your full name, Banner
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ID, US Postal Address, telephone number, your previous e-mail address, your new e-mail
address. This information will be verified with the Registrar’s Office.

How to contact East Carolina University

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically by sending us an email at cashier@ecu.edu.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to access and read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the “submit’ button at the bottom of the SSN pop-up in Pirate Port.



