EAST CAROLINA UNIVERSITY WORKERS’ COMPENSATION PROGRAM GUIDELINES

The Workers’ Compensation Program for East Carolina University is administered by the Environmental Health and Safety (EH&S) Office.  Coverage is provided under the State Government Workers’ Compensation Program and the general provisions of the North Carolina Workers’ Compensation Act.  The program covers all full-time, part-time and temporary employees of East Carolina University.  This includes student workers as well.  Any employee who suffers an accidental injury or occupational illness within the meaning of the Workers’ Compensation Act is entitled Medical Benefits and Compensation.

The following guidelines must be followed or benefits may be denied or terminated:

· Immediately give notice of accident or injury to direct supervisor and/or the departmental workers’ compensation coordinator.  Employee or supervisor should immediately contact the Environmental Health and Safety Office so appropriate medical care can be scheduled.  The employee will be directed to the ECU Prospective Health Physician or other area provider.

· Medical treatment must be authorized by the Environmental Health and Safety Office prior to treatment except when emergency services are necessary (i.e., life threatening situations).  The PCMH emergency room should be used only for emergency treatment of life-threatening injuries.  Injuries occurring after hours that do not require emergency treatment will be scheduled for medical treatment the following day with the ECU Prospective Health Physician through the EH&S Office.  Conditions requiring emergency treatment include but are not limited to difficulty breathing, profuse bleeding, loss of consciousness, severe allergic reactions, fractures and the like.  Minor cuts, strains, bruises, etc. do not require emergency treatment.  As a “rule of thumb”, if one would not go to the emergency room for an injury occurring at home (not work-related), they should not go to the emergency room for a work-related injury.

· Supervisor completes NCIC Form 19 and Supervisor Accident Investigation form and employee completes Employee Statement of Incident.   All forms are forwarded to the Environmental Health and Safety Office.  Forms must be submitted even if medical treatment is not necessary.

· Employee must attend all medical appointments at the scheduled time.  Cancellation of an appointment requires authorization from the EH&S Office and only for valid reasons.  As a courtesy, the supervisor should make arrangements for transportation to the initial visit if the injured employee is unable to drive due to the injury.  This will apply to any equally serious re-injury if necessary.  The employee is responsible for transportation from the initial visit to home or back to work and to and from any follow-up appointments.  A reasonable amount of time should be allowed for transport to and from appointments.

· Employee must accept all medical treatment provided by the examining physician.  The employee and supervisor must also follow all restrictions placed on the employee by the physician and cooperate with the University’s Return to Work program.  This would apply to non work-related activities as well.

· All authorized medical treatments and prescriptions will be paid by the Environmental Health and Safety Office.  If an employee receives a bill for an authorized treatment, they should immediately forward the bill to this office.  The EH&S Office must be contacted prior to having prescriptions filled and they must be filled at an authorized agency.

· The employee must provide their supervisor with a doctor’s note regarding their work status following each visit.  A copy of this note should also be provided to the EH&S Office.  The notes should be provided immediately following the visit.

· When an employee is on Workers’ Comp Leave, they must communicate with their supervisor and the EH&S Office on at least a weekly basis.  Compensation checks must be picked up from the EH&S Office by the injured employee.  Checks will be mailed only in special circumstances.

· If placed on Workers’ Comp leave, the employee will continue to receive the following benefits:  Accumulation of Vacation/Sick Leave, Hospitalization Insurance, and eligibility for Performance Increases.  Employees do not receive retirement credits while on workers’ comp leave.

· Claims are generally closed when the employee reaches maximum medical improvement and/or returns to work.  Claims that involve only medical benefits are closed when the last medical bill is paid.  Claims that involve compensation are closed when the last compensation payment is paid.

· Additional information is available from the EH&S Office.  Any questions regarding the management of a case should be directed to the EH&S Office by calling 328-6166.  If questions are not answered to your satisfaction, you may call the North Carolina Industrial Commission Ombudsmen at 1-800-688-8349 or 919-733-0345.  Ombudsmen assist unrepresented claimants, employers, and other parties to enable them to understand and protect their rights.

I have read and understand the above guidelines for management of my workers’ compensation case.  I also understand that Workers’ Compensation benefits may be terminated if I fail to comply with these guidelines.

____________________________________
____________________________________
______________

Employee’s Name



Signature




Date

____________________________________
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Supervisor’s Name



Signature




Date
