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Wright Building • Brody Building • Athletic Venues

www.studentstores.ecu.edu
1-877-499-TEXT • 252.328.6731

9.  What do I need to bring when picking 
up my books? You must show your ECU 1 
Card or one other form of photo ID  when 
picking up your textbooks.

Please call us if you have questions about 
textbooks or any other course materials!  
Dowdy Student Stores can be reached, toll-
free, 1-877-499-TEXT.

A gift card from Dowdy Student Stores makes 
a great “going away” present! It can be used for 
textbooks, supplies, and anything sold in the 
ECU bookstore. Available for purchase in any 
denomination at any checkout counter in the 
store!

Nonstate funds. 5/11/10

weekend at the location you designated at the 
time of your order. This will be printed on your 
e-mail confirmation. Hours are on the store 
website. 

Spring Semester: Books will be available three 
days before classes begin and must be picked 
up by the first day of class, inside the Dowdy 
Student Store in the Wright Building.

7. Will I get a receipt after all charges 
are made? Yes. A receipt/invoice showing 
payment made, will be included inside the box 
of textbooks when you pick it up. Students 
must save the receipt in order to exchange or 
receive a refund for books due to dropped or 
added classes. 

8. How are exchanges handled?
Exchanges and refunds must be done within 
the Dowdy Student Store policy guidelines. 
A receipt is required for exchange or refund. 
Further refund details can be found on the 
receipt, and on our Web site. 

Computers & Software
Dowdy Student Stores sells 
Apple and Lenovo Computers.
Academic discounts for these 
and other brands of computers, 
various hardware, and software 
are available when buying 
through our store Web site:
www.studentstores.ecu.edu


