NAME OF ORGANIZATION: Busch Gardens Williamsburg Leadership Internship Program

JOB STATUS: Full Time
WORK SCHEDULE: Flexible (Days, Nights, Weekends, Holidays)
PERIOD OF EMPLOYMENT: Summer

NUMBER OF OPENINGS: 60
HOURS PER WEEK: 50-55
DESIRED STUDENT STANDING:
Freshman

Sophomore

Junior

Senior

Graduate

POSITION DESCRIPTION

Busch Gardens Williamsburg and Water Country USA are looking for qualified candidates to join the
2010 Leadership Intern Program. Interns selected for this program will have an opportunity to network
and gain hands-on leadership experience. The objective of our program is to offer interns a
comprehensive understanding of the dynamics of theme park business management.

Interns will be offered a leadership position in Park Operations (Rides or Guest Arrival), Culinary
Operations, or Merchandise at Busch Gardens Williamsburg or Water Country USA. They will be
responsible for the location(s) assigned to them. These responsibilities include:

€  Supervising and coordinating daily activities to include employee scheduling, rotation schedules
and break schedules

o Coaching and counseling team members

©  Training team members and ensuring completion of training documentation
o Maintaining safety standards for team members and guests

2 24 Ensure World Class Service for guests and team members

©  Resolving guest concerns on the spot

Interns will also participate in:
©  Weekly seminars held by various departments

Park tours with members of the park @s leadership team
Meetings with the park @s senior leadership team

Completion of a comprehensive group internship project due at the completion of the program
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An evaluation process spread over the entire internship period with manager and leadership team

Locations and positions will be based upon application qualifications and availability. This is a paid
internship and can be used for credits based on the requirements of your College or University. Please
see your school for requirements.



Busch Gardens Williamsburg and Water Country USA are Equal Opportunity Employers and support a
safe and drug-free workplace.

DESIRED QUALIFICATIONS

The requirements of the interns are as follows:
Commit to working through the 2010 peak operating season (May-August)

Excellent human relations skills
Excellent communication skills

Initiative and sound judgment
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Flexible availability (nights, weekends, holidays)

Application information and questions regarding this program should be directed to:

Park Operations

Rob McNicholas

Ride Operations Manager and Internship Coordinator
E-mail: internship-rideops@buschgardens.com

Culinary Operations

Angie Minter

Culinary Manager, Training & Development
E-mail: internship-culinary@buschgardens.com

Merchandise

Laura Barrow

Merchandise Supervisor, Training & Development
E-mail: bgwmerchandiseinte@buschgardens.com

Water Country USA, Park Operations
Patrick Angle

Operations Manager

E-mail: wcusainternship@buschgardens.com

View job postings at www.bgwjobs.com

APPLICATION METHOD: E-Mail

APPLICATIONS START DATE: 12/02/09
APPLICATIONS END DATE: 03/15/10
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