


What Will I Do?
Many of  the day-to-day activities of  health services 
managers relate to the managerial and supervisory 
responsibilities. These responsibilities include leading 
and evaluating personnel, managing budgets, negotiating 
contracts, submitting reports, serving on committees, and 
maintaining compliance with pertinent accrediting standards 
or regulatory requirements.

What Is the Job Outlook?
Employment opportunities are excellent. Overall, the 
demand for midlevel managers exists and is likely to 
continue into the foreseeable future. The percentage of  
growth, on average, is 30 percent.

What Personal and Social Qualities 
Should I Have?
The health services manager should be compassionate, 

making skills are essential.

Curriculum Description
Students enter the program as juniors and take a curriculum 
of  61 semester hours in upper division courses and need 
126 semester hours for graduation. The core curriculum 
includes course work in business writing, ethics and health
law, medical science, health-care systems, leadership, 
interpersonal skills, reimbursement, quality management, 

medical information systems, and biomedical research. In 
addition, students complete an internship during their 
last semester in their senior year. The program is unique 
in its requirement for students to be schooled in biology, 
physiology, anatomy, and medical terminology prior 
to entering the program. Electives include managed care, 
long-term care, marketing, medical practice management, 
and health policy. 

Admission Procedures and Requirements
Students enter the College of  Allied Health Sciences as 
Health Services Management majors following two years 
of  general education preparation and upon completion of  

designated courses with a 2.5 grade point average on all 
prior academic work. Academic advising is provided to the 
students by the university’s academic advising center and by 
Health Services Management Program faculty.  

to the university. Application to the university is a separate 

Admissions for their application materials and procedures. 
Admission to the university, however, does not guarantee 
admission to the Health Services Management program. 
Students must also complete a separate Health Services 
Management application for the College of  Allied Health 
Sciences.

• Application deadline is February 1.
•  A minimum 2.5 GPA is required for admission to the 

program. The admission process is competitive; it is to 
your advantage to have a higher GPA. 

•  Undergraduate students interested in pursuing master’s 
level professional degrees in allied health disciplines are 
encouraged to seek academic advisement as freshmen.

•  Majors must earn a minimum grade of  C in all core, 
cognate, and foundations curriculum courses .

Courses Required for Program Entry
•  BIOL 2130, BIOL 2131. Survey of  Human Physiology 

and Anatomy
• BIOS 1500. Introduction to Biostatistics
•   HIMA 3000. Medical Terminology for Health 

Professionals
•  HSMA 2000. Professional Roles and Environments 

in Health Care
• MATH 1065. College Algebra
• MIS 2223. Introduction to Computers

For details on program curriculum, please refer to the East
Carolina University Undergraduate Catalog on the ECU Web site 
at www.ecu.edu. Click on “Future Students.”

Contact
Dr. Michael Kennedy, Acting HSM director
kennedym@ecu.edu
www.ecu.edu/hsim
252-744-6182

U.P. 09-138        Printed on recycled paper.     1,000 copies of this public document were printed at a cost of $396.81, or $.40 per copy.

East Carolina University is committed to the equality of educational opportunity and does not discriminate against applicants, students, or employees based on race, color, national 

detail-oriented, a life-long learner.

(Not required for Allied Health Mgmt. concentration)

and Laboratory

• Recommended: ECON 2113. Principles of  Microeconomics


