Please review your award carefully and read this document completely.  It is important that you begin checking your ECU piratemail email account frequently. You will be contacted if we require additional documentation in order to process your financial aid. 


Accepting Your Student Financial Aid Offer
Go to https://onestop.ecu.edu/onestop/
        1. Select the Tools Tab
        2. Select the “Banner Self Service” option
        3. Select the “Financial Aid” option
        4. Select the “Award” option
        5. Select the “Award for Aid Year” option
        6. Select the Appropriate Aid year and click submit
        7. Select Accept Award Offer to view your award.


Federal Direct Loans
Direct Loans are low-interest loans for students to help
pay for the cost of education. The lender is the U.S. Department of Education rather than a bank or other financial institution. These are long-term low-interest student loans that you must repay when you cease to be enrolled at least half-time.   The loan(s) listed on the award letter is the maximum amount you can borrow this year.  There are two types of Direct Loans;

Subsidized Loan
For students with demonstrated financial need as determined by federal regulations. No interest is charged while a student is in school at least half-time, during the grace period, and during deferment periods.

Unsubsidized Loan
Not based on financial need; interest is charged during all periods, even during the time a student is in school and during grace and deferment periods.

Any grants for which you are eligible have been automatically ‘accepted’. You can choose to accept or decline all or any portion of loans you have been offered.


Before loan funds can be credited to your account, 
all student loan borrowers must;

(1)  complete a Master Promissory Note (MPN)
at www.studentloans.gov  You will be required to complete one MPN during your tenure at BSOM.

(2) complete the Direct Loan Entrance Counseling at 
www.studentloans.gov  It takes 15 – 20 minutes to complete. You will be required to complete an entrance for each type of loan you accept (Sub/Uns) but will only have to complete this step once during your tenure at BSOM. Our office will be notified when the session has been successfully completed. 










Enrollment Status
This offer of financial aid is based on full-time enrollment (12 or more credits per semester for medical students).  If your enrollment falls less than full time, your awards may be reduced or cancelled.  


Satisfactory Academic Progress (SAP)
You must maintain satisfactory academic progress in your program of study in order to receive financial aid.  There will be four Student Review and Promotion Committees representing each of four curriculum years (M-1, M-2, M-3 and M-4).  Each committee will review student performance during the given academic year, and make recommendations concerning students' academic development to the Dean. Each committee is responsible for recommending student promotion to a subsequent year. Details are available on our website.


Estimated Cost of Attendance
Estimated cost of attendance is available on our website
It is intended to demonstrate the maximum costs associated with attending BSOM.  Your actual costs will be determined by your living arrangements and lifestyle choices. The cost of attendance indicates the maximum amount of financial aid allowed for an academic period.  


Reporting Additional Aid and Other Resources
If you are receiving an award that is not listed on the front 
of this page, please note it on the enclosed Additional Aid 
and Other Resources Form enclosed. It is your responsibility 
to report all awards received.  If you receive additional aid 
or other resources in excess of your cost of attendance/financial need, your aid may be adjusted.


Releasing Your Information to Other People
If you want our office to be able to discuss your financial aid file/status with others, such as your parent(s) or spouse, you must complete a Buckley Form.  
This can be done at https://onestop.ecu.edu/onestop/. 
After you log into Onestop, there will be a link on the left to the Buckley Form, enter the information for each person you would like to have access to your file. You must update their status every year.


Refunds – HigherOne Card
Your financial aid award will be credited directly to your student account with the Cashier’s Office. If you receive aid in an amount that exceeds what you owe to the University for tuition and or other miscellaneous charges, a refund will be issued to you. You must have an activated Higher One card in order to receive a refund.  You are required to set up your refund preference at www.ecucard.com. 


