Laptop Specifications (update 6/11/2007)
Hardware

Processor:


Intel® Core™ 2 Duo Processor (1.80GHz)
Memory (RAM):

1GB or above

Hard drive:


80GB or above

Network connection:

Internal 10/100 Ethernet card

Wireless connection:
Internal Intel 802.11a/b/g
Modem:


Internal 56K

Other feature:


CD-RW drive or CD-RW/DVD Combo








At least 2 USB 2.0 slots

Software

Operating system:
Microsoft Windows XP Pro with services pack 2 or Windows Vista Home Premium 
Web Browser:


Internet Explorer 6.0 or above

Productivity:
Microsoft Office XP (Word, Excel, PowerPoint, Access, and Outlook) or 2007.
Multimedia:


Macromedia Flash Player (download)




Real Player (download)

Documentation:

Adobe Reader (download)

Anti-Virus:
Symantec Norton Antivirus (download. Need ECU ID and password to login)

Network Connection

Broadband (DSL or Cable Modem) connection is recommended for wired connection. Large size files may take considerable time to download through dial-up. If you have AOL (American Online), don’t use AOL browser. Use Internet Explorer instead after you connect to the Internet.. 
Resources

· East Carolina University ITCS Student IT Initiatives – many training resources for students.
· East Carolina University Academic Computing Environment (ACE) 

· East Carolina University Dowdy Student Store Computer Department.

· Preparing for an Internet course – from ECU division of continuing studies

· eBay – find used computers or software.

· Webopedia – Online dictionary for computer and internet technology 

Note: Department of Health Services and Information Management at ECU does not have connection to any of the vendors listed above. We also don’t provide hardware or software support for students’ personal computing. For computer problems, call University IT help desk at 328-6866 or visit http://www.ecu.edu/cs-itcs/help.cfm. 
