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Orientation to Disaster Mental 

Health Intervention

Disaster Response Task Force:
-NC Psychological Foundation & Association

-National Association of Social Workers ðNC Chapter

-NC Psychiatric Association

-NC Association for Marriage and Family Therapy

-Licensed Professional Counseling Association of NC

-NC Nurses Association

-NC Council of Community MH/DD/SA Programs

-NC Division of MH/DD/SA Services

-American Red Cross 



Purpose of Disaster MH Training:

ÅOrientation to disaster mental health concepts, 
strategies & interventions

ÅDevelop fundamental competence in mental health 
crisis response ðCertification of individual volunteers

ÅGenerate an available list of mental health responders 
for activation in the NC DRN for Red Cross disasters

ÅCreate personal growth for continued interest in more 
advanced-level training



Goals and Content of Training

ÅTo discuss the psychosocial response to grief and loss.

ÅTo present psychological reactions to extraordinary & 
traumatic stress.

ÅTo provide participants with the opportunity to apply 
and practice mental health crisis interventions -
strategies they learn today to response in a real crisis.

ÅTo develop strategies for resiliency, coping, support, 
and adjustment after a variety of critical incidents.



What is Mental Health Disaster 

Response?

MH Disaster Response is not :

-Psychotherapy

-Not a physical rescue

-Providing the survivor with all the 

answers and solutions to their crisis



Mental Health Disaster is:

�‡-Listening, attending, validating, responding 
empathically - �F�R�P�S�D�V�V�L�R�Q�D�W�H�O�\���W�R���W�K�H���S�H�U�V�R�Q�¶�V��
story of their trauma event.

�‡-Re-channeling, re-directing, re -framing, 
�W�U�D�Q�V�I�R�U�P�L�Q�J���W�K�H���S�H�U�V�R�Q�¶�V���W�K�R�X�J�K�W�V�����I�H�H�O�L�Q�J�V����
behaviors, and personal meaning into a more 
productive solution -focused direction.

�‡-Assisting the person in a rapid, brief, solution -
focused manner to regain their balance, seek 
support and resources, build resiliency.


