[image: image1.wmf]Are you having trouble registering for a chemistry lecture/lab course?  
Please read the following tips to see if that solves your problem.

1. Are you registering for the lecture and the lab together?  Put the CRN for both lecture and lab on your worksheet-then hit submit.  That should solve most of the students’ problems. Be sure to look at BOTH of the error messages it gives you.  If one says “pre-req” but one says “time conflict” then you must FIX THE TIME CONFLICT before you can register.
2. Are you taking the course NOW and you think you are going to need to repeat it later?  You can NOT register for the course again until you actually make a D/F in it. Wait until end of semester. 

3. Do you want to REPEAT one part of the course in which you previously made a D/F? (for example, you passed the lab but want to repeat the lecture?)  If so, e-mail your advisor with your Banner ID, the course information (ex.  CHEM 1150 section 003) and the CRN (ex: 12345) and explain that you are repeating the course.  If the course is open and if you have no time conflicts, we should be able to give you permission to register for the course and will e-mail you after permission has been granted.

4. Since you have to register for the LECTURE and LAB together, if ALL of the labs are closed but there is still room in the lecture—that doesn’t matter!  You can NOT register for 1 without the other.  If that happens, complete the “special add request form” on the back of this sheet.

CLOSED CHEMISTRY COURSE?  READ THIS!!
CHEMISTRY Front Office Walk-in Hours for Registration Help
9:00 - 11:00 AM and  2:00 - 4:00 PM in Science and Technology 300

IMPORTANT:  If you are receiving any type of error message, please e-mail guytonk@ecu.edu with the subject line: "Registration Error" and the following information:  1) Name, 2) Banner ID, 3) Type of Error message, and 4) CRN number(s) or course numbers you are trying to register for.

 

 Special Add Requests to Closed Chemistry Lecture Courses:
· If you are trying to get into a chemistry course that is closed, you can complete a Special Add Request Form and email it to guytonk@ecu.edu.  This form does not guarantee that you will be added to the requested course, but allows the department to see the demand for a particular class.  You can also print the form and turn it into the department.  We are located in Suite 300 of the Science and Technology building.

· The form will NOT automatically add a student to a course once a space becomes available.  It is the student's responsibility to continuously monitor courses for open seats to become available.

· No special adds will be considered for closed lecture sections if any remaining sections of said course are at less than 80% capacity.

· No special adds will be considered for any closed lab section. The number of seats in each lab section shows all possible seats.
CHEMISTRY PROBLEMS?
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