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Communicating Value Through Stories
By Bruce Maxwell, M.Ed., N.C.C.

e live in a story-based civilization. Our society uses
Wstories to communicate importance, meaning, and
values. Urban legends, for example, are stories filled
with subtle meaning used by people to pass on to others

) guidelines for successful living. For generations, parents have
Student Professional  seq stories to pass on to their children how to behave in public.

Development Over the generations of story-telling, we have developed an

Location almost innate ability to decipher stories, to read between the lines and understand
701 E. Fifth Street what is implied but not stated. This becomes important to the job seeker because it
328-6050 makes stories an effective job search tool. The job seeker tells a story and decision-
www.ccu.edu/eScarcers/ makers use their own inclination to draw meaning from that story to evaluate the job
Hours seeker's potential as an employee.
b GO Bl =0 We have all heard the saying, “The best predictor of future behavior is past
Appointments may be made performance.” Everyone has been involved at some level in activities that had a
fcorriticanggrQg‘c’l'(s'l?]?érsfsx?e positive impact on an organization. However, we often fail to recognize our efforts
I R S — as S|gn|f_|cant a_ccompllshments worthy (_Jf_ being me_ntloned. These _accompllsh_ments
offered by SPD are tangible evidence that you are a qualified, effective worker who is able to utilize

With whom do | make continued on page three

an appointment?
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From Student To Employer : Nicole Collier
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Nicole Brown Collier
ECU Student 2003
BSBA, 2000

MBA, 2003

Nicole Collier came to ECU to interview students for
an analyst position with the agency she now works
for, U.S. Government Accountability Office (GAO).
Pictured to the right is Nicole with one of the
students she interviewed. Nicole obtained her
undergraduate degree in Finance at ECU in
December of 2000 and her masters in Business
Administration in December of 2003. Now, less
than a year later, Nicole is on the opposite side of the
table in one of SPD’s interview rooms,
interviewing MBA graduates for opportunities
with the GAO.

Nicole Collier interviews Sarah Baker for an
opportunity with the GAO, Nov. 2004.

1. Get serious — if you
are not serious in your
quest for a job, your

results will be as lacking &
as your approach. Do you want a
job? Get into Student Professional

Job Search Hints

/,, by T. L. Register
—

Development and get help with
everything from resumes to job

interviewing skills.

4. Did | mention work on your resume? Tell me about yourself,
Ever hear your English teacher drone: Mr. ... um... Jsackson?
“Proofread, proofread, proofread”? Well,
she was right. It’s always a good idea to
have someone else review your resume, as

2. Ask yourself questions — “What do you
want to do for a living?” “What kind of
company do you want to work for?” “Are you
willing to relocate?” These may seem like
easy enough questions to answer, but what are
your answers? Get as specific as possible to

not for your typos.

well. One of SPD’s staff members will be
delighted to sit down and review your
resume to help you polish
Remember:  your resume typically gets
about 30 seconds with a prospective
employer; you want to be remembered, but Proofread your resume

it up.

get the type of job that suits you
best. Still not sure? Check out
some of our assessment
resources to do some research

5. Post your Resume to e-Recruiting. If you ask “What’s e-Recruiting?”
then make sure you have registered with SPD by filling out and submitting a
registration form. If you are registered with SPD, then signh onto e-Recruiting
and post away. (P.S. Not to flog the poor, dead horse too much, but did you

on yourself and different

careers.

have someone review your resume first?) (continued on page 4)

3. Work on your resume — and work hard! What kind is
best suited for you? Reverse Chronological? Functional?
Accomplishment Style? “Wait—there are different types of
resumes?” Find out the difference and some examples that

will help you improve your
resume in “The Art of Writing
Resumes.”  Also, check out
some of the other helpful
articles on topics like power
greetings, telephone
interviews, and salary
negotiations in SPD’s Virtual
Handout Cart.

&ﬁﬂéf

“I CHECKED THROUGH OUR
FILES, MR. ROBBINS, AND I
DON’T SEE ANY OPENINGS
FOR A LIFE OF THE PARTY.”

From www.careerjournal.com “A Little Humor” by Tom Cheney
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Communicating Value Through Stories
(continued from page 1)
By Bruce Maxwell, M.Ed., N.C.C.

particular skills to produce results. Job seekers are
trying to demonstrate to others that they will be high
performers in the future and valuable employees.
The best way to do that is to tell stories of past
situations where you provided value and where your
efforts made a difference.

Unfortunately, American society has complicated
matters by also teaching us that it is inappropriate to
brag about ourselves and aggrandize our
accomplishments. As a result, when we do a good
job of overcoming an obstacle, the tendency is to
downplay the significance of our efforts and
depreciate our value. Instead we live by the
philosophy that we should let our actions show what
type of people we are, and we leave it up to others to
tell stories about us. As a result of this societal
training, we have real difficulty selling ourselves to
potential employers.

This is where the acronym S.A.C. becomes a
useful tool to the job seeker. We need a way to
present our stories in a short and concise manner
fitting the time limitations of an interaction with a
potential employer, yet one which will also do the
job of communicating our potential. SAC stands
for: Situation, Action, Consequence. Situation:
what was the condition, need, problem, or challenge
presented by this situation? Action: what did you
personally do to correct the problem, resolve the
situation, or take advantage of an opportunity?
Consequence: what were the results of your actions?
Quantify the benefit wherever possible by

presenting the result in dollars, percentages, decreases,
increases, reductions, time, numbers of people or
products, etc. When you are telling a SAC story, you
are not bragging; you are simply telling a factual story
that demonstrates value.

A recent hiring trend is for companies to ask
“behavioral interview” questions. A behavioral
interview question is one that asks you to give examples
of positive behavior related to the job for which you are
applying. For example, “Describe a situation in which
you were able to use persuasion to successfully
convince someone to see things your way.” or “Give
me a specific example of a time when you used good
judgment and logic in solving a problem.” Self-help
books on job interviewing all advise you to prepare to
answer these types of questions. A SAC is a perfect
format for answering behavioral interview questions!
By preparing several SACs before the interview and
looking for ways to include them in your interactions,
you demonstrate the greatest value possible.

What have you done that you need to share with
employers? What are your SAC stories? What will
you say when an employer asks you a behavioral
interviewing question? If you like this idea but are
having trouble figuring out what you have done that
you could turn into a SAC, stop by Student Professional
Development and pick up our handout on The Art of
Job Interviewing where we have exercises which will
help you.

Little Known Facts from SPD
(find out more information at the Virtual Handout Cart)

Little Known Fact
"-':-.-Zfr_. It takes

approximately one
month of job searching for
every ten thousand dollars
of salary you are expecting.
(Do the math; when do you
need to start searching to
have a job by graduation?)

a blind ad.

Little Known Fact
{f@ Approximately two
l"r -
percent of job seekers

are successful in obtaining an
interview when responding to

(Learn more about successful
strategies for obtaining an
interview by making an
appointment with SPD)

Little Known Fact
“. %, Ten years after you
- ..
finish school, your
grade point average is of no
interest to an employer.
(That doesn’t mean it won'’t

matter for your first job, so
keep studying!)
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Dear Career Coach: N
I'm a second-semester sophomore who is :/! \4 yz

interested in finding a summer job doing 2’()/
something other than fast food. What \09 LR
should I do in the spring to ensure that?

Wants Out of Grease
Dear Wants Out of Grease:
First off, don’t wait any longer to start looking for summer
employment. Start looking now. Define your parameters: is
it more important to have a position related to your major, or
is it more important to make the most money possible?
Whatever your major is, start making contacts that will help
you get the position you desire. Check out SPD’s Alumni
Network to talk to people in your profession by going to e-
Recruiting and selecting the Mentor option. Make an
appointment and get help with your resume. Check out the
companies you’d like to work for. Network. Make
Contacts. The early bird gets the worm, and if worms are
jobs, don’t wait until all the worms worth getting have been
taken. Start now. Come to SPD and let us help.

Career Quotes to Live By

"Whatever your life's work is, do it well. A man should do his
job so well that the [iving, the dead, and the unborn can do it
no better —/Dr. Martin [_ut/mr/(/ng, Jn

' hoose ajob you love, and you will never have to work a

clag in your life.r —Contuscious

7. Do career research, company research, and

check out some job banks.

Attend a career fair. SPD had over 130
prospective employers at the career fair in
September 2004. Don’t miss the upcoming
S spring career fairs.

Job Search Hints

(continued from page 2)

8. Do your Homework. Research the company you want to
work with. With your well-proofread resume
winning you an interview, go into the
interview knowing what the organization is
all about. Better yet, during the interview,
cite your sources: “l saw on your website
that...,” “I read in your annual report that...,”
or “I read in XYZ Magazine that....” This
shows prospective employers that you’ve done your homework
and aren’t just going by word-of-mouth. Research your career.
You should go into the interview already knowing the average
range of what you should be making in your field. Don’t know
where to begin? SPD can help you find the information you
need to know.

s 6. Search for jobs. That sounds easy

N\ enough, but how much do you need to

== search? That depends upon you and how

— = fast you need the job, but setting aside time

each week to search for a job while you’re in school is a

smart way of ensuring that you will have numerous

prospects, if not a job, waiting when you graduate. Use e-
Recruiting to find job openings.

9. Prepare for the job interview. You’ve gotten this far, and
even with all this preparation you may still have sweaty palms
and shaking knees. That’s okay. SPD can help you with
everything from “What should | wear?” to becoming more
comfortable in an interview and understanding why employers
ask some of the questions that they do. “What books have you
read recently?” may seem irrelevant to your position, but how
you answer the question is very relevant to
whether or not you get the position. Also,
ask for the business cards of the people
you interview with so you have the correct
spelling of their name, title, and address
for when you follow up.

My job is to hold the corporate ladder for others

Published in Parade Oct 17, 2004

10. Follow Up. It takes just a few minutes to
send a thank-you note; few people do it. Show
your appreciation with a subtle reminder of who
you are. Keep thank you notes in your car, and
write them as soon as you’re done with the
interview, then drop it in the mailbox. Mission accomplished.
Whether or not you get the position, you know you’ve done your
best. You can never know for certain exactly what an employer
is looking for, but you can show them what you’re worth. What
are you worth? You decide, and show the world. Contact
SPD—they can help you polish your skills until the world sees
the diamond beneath any coal dust.

als with disabilities.

East Carolina University is committed to equality of educational opportunity and does not discriminate against applicants, students, or employers based on race, color,
national origin, religion, gender, age, sexual orientation, or disability. An equal opportunity/affirmative action employer, which accommodates the needs of individu-




