








I. PURPOSE
The purpose of the COSP is to provide procedures and assign responsibilities to ensure consistent response to all sanitary sewer overflows (SSO) on the Main or East Campus as required by the Main Campus Sanitary Sewer Collection System Permit WWCS00244.  This COSP outlines interaction between Facilities Services and ECU Police Department. 
  
II. RESPONSIBILITIES
A. ECU Police Department Responsibilities:

1. When notified of a SSO, the ECU Police Telecommunicator shall dispatch an ECU Police Officer to the campus location where the SSO is occurring.  

2. During work hours, the ECU Police Telecommunicator shall immediately also contact the Facilities Service Center at  328-6776 who shall contact the Plumbing Shop and Assistant Director, Utilities Services.
3. After hours, on a weekend, or holiday, the ECU Police Telecommunicator shall immediately contact the Plumbing Shop employee on-call and the Assistant Director, Utilities Services to provide information concerning the SSO.  If the Assistant Director, Utilities Services cannot be reached, contact the Plumbing Shop Supervisor.  If the Plumbing Shop Supervisor cannot be reached, contact the Plumbing Lead Worker.

4. If a SSO occurs within a building after hours, on a weekend, or holiday, the ECU Police Telecommunicator shall also contact Housekeeping Services employee on-call for the respective area

to respond.
5. The responding ECU Police Officer, if Plumbing Shop personnel are not on scene beforehand, shall attempt to determine the source of the overflow and where the overflow is flowing to and report findings to the ECU Police Telecommunicator who shall pass this information to the Plumbing Shop on-call employee or Facilities Service Center who shall immediately pass this information to the Plumbing Shop.

6. The responding ECU Police Officer shall also tape off or have barriers erected around the overflow area and overflow to prevent pedestrian and vehicular traffic through these areas.  Only after the Plumber(s) have responded shall the responding ECU Police Officer be released from the SSO location.

B. Facilities Services Responsibilities:
1. During work hours, when the ECU Police Telecommunicator has contacted the Facilities Service Center, the Facilities Service Center shall contact the Plumbing Shop and Assistant Director, Utilities Services. 

2. When information on the source of the overflow and where the overflow is flowing to has been reported by the ECU Police Telecommunicator to the Facilities Service Center, the Facilities Service Center shall immediately pass this information to the Plumbing Shop.

3. During work hours, the Plumbing Shop shall provide a Plumber(s) to the campus location where the SSO has occurred.  

4. After hours, on a weekend, or holiday, the Plumbing Shop employee on-call person shall respond.
5. Upon arrival upon the reported SSO location, the responding Plumber(s) shall determine if a SSO has occurred or is in progress.
6. If a SSO has occurred or is in progress, the Plumber(s) shall first eliminate the source of the SSO, then contain any and all spillage that has taken place, and then clean-up and sanitize any contaminated areas.  All tape or barriers shall then be removed.

7. If a SSO occurs within a building, Housekeeping Services will be responsible for containing any and all spillage and cleaning up and sanitizing any contaminated areas.  Disposal of any collected spillage including washing buckets, equipment, and trash cans shall be at an appropriate disposal location as determined by the responding Plumber(s).

8. Contaminated vehicles shall be washed using the car wash contract.

9. If the SSO cannot be repaired by the Plumber(s), a plumbing contractor shall be called in by the Plumber(s).

10. Once the SSO has been eliminated and the spillage contained and cleaned up/sanitized, the Plumber(s) shall advise the ECU Police Telecommunicator.  

11. The Plumber(s) shall also advise the Assistant Director, Utilities Services of the approximate time the SSO occurred, when the SSO was controlled, SSO location and cause, where the SSO went to, and the approximate volume of SSO so required reports can be made to the Division of Water Quality (DWQ) in accordance with FSSP 30-3016 titled Reporting Sanitary Sewer Overflows (SSOs) to Division of Water Quality.  If the Assistant Director, Utilities Services cannot be reached, the Plumber shall contact the Plumbing Shop Supervisor.  If the Plumbing Shop Supervisor cannot be reached, the Plumber shall contact the Plumbing Lead Worker.

12. Housekeeping Services and the Plumbing Shop shall conduct separate annual training for all personnel in their areas that may be involved in SSO response.  Documentation of this training shall be forwarded to Assistant Director, Utilities Services.
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