








I. GENERAL
In October 2003, the Division of Water Quality (DWQ) revised the procedures for enforcement of sanitary sewer overflows (SSOs) and the reporting of those overflows to the Division.  Since 1999, SSO enforcement actions were based on a point system that assigned various values to different aspects of an overflow.  The Division expects collection system owners to operate and maintain their collection systems on a preventive and proactive basis to eliminate overflows and comply with existing laws and regulations.  Therefore, the “points” system is no longer being used.  Any SSO is subject to a possible enforcement action such as a Notice of Violation (NOV) and/or a civil penalty assessment.  

II. PURPOSE
The purpose of this FSSP is to outline responsibilities for reporting a SSO.

III. DEFINITIONS

A reportable SSO is a SSO greater than 1,000 gallons to the ground or a SSO of any amount that reaches surface water (including through ditches, storm drains, etc.) 

IV. RESPONSIBILITIES
The Facilities Services Basinwide Information Management System (BIMS) user shall be Facilities Services Assistant Director, Utilities Services.  

V. PROCEDURES

The Facilities Services BIMS user or Director, Facilities Management - Health Sciences Campus shall report a reportable SSO by telephone to a person (not a facsimile or voicemail) at the regional DWQ office (252-946-6481) during regular business hours (Monday to Friday, 8 am to 5 pm) as soon as possible but in no case more than 24 hours after the SSO is known or discovered.  In the absence of the Facilities Services BIMS user, the Main Campus Plumbing Supervisor shall be responsible for making the required reports for the Main Campus.  In the absence of the Director, Facilities Management – Health Sciences Campus, the Incinerator Maintenance Manager shall be responsible for making the required reports for the Health Sciences Campus.  To report outside of regular business hours, call 1-800-858-0368.  This information is noted on Part I of the Collection System Sanitary Sewer Overflow Reporting Form.  

Within five working days of the verbal report, the Facilities Services BIMS user or Director, Facilities Management - Health Sciences Campus shall submit a complete Collection System Sanitary Sewer Overflow Reporting Form to the DWQ using the SSO 5-day reporting form.  

Part I of the Collection System Sanitary Sewer Overflow Reporting Form provide required information to the DWQ.  Part II provides a justification for the spill.

If adequate justification for a SSO is NOT submitted to the regional office within five business days of the verbal report, a NOV, civil penalty, and/or moratorium on the addition of waste to the system may be issued.  
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