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Core Logician Users



 CLUe Minutes – Dec 7, 2004

Attendees:  Jackie Bitner, Melissa Smith, Mary Schiller, Rick Yakubowski, Margie Agnew, Bobbie Bonnet, Susan Bland, Hope Hardee, Terry Pridgen, Donna Boykin, Mary Daniels, Brenda Spencer, Val George, Cyncere Neal, Karen Allen, Judy Tucker, and Lennon Scott

Clinical Content Info

New Clinical Content: 

· Healthy Weight -Pediatric and Nutrition folders – forms and templates used in the care of pediatric patients who are obese.  Nutrition template recently imported.  Physician forms are being finalized for anticipated use in January 2004.

· Onc Pain Assessment- Oncology folder- pain assessment tool for patient’s identified with a pain level of 4 or more on the pain screen was recently imported.

· Termination letters-new folder in Letters (using Print option) - Practice approved letters and form: 2 letters (‘Letter by physician’ and ‘Other Care’) and 1 form (‘Consent by patient.’) are currently available.  These letters need customization usually noted by the parenthesis ( ) or information in italics  (see attached screen print).
· NICU Discharge Summary –Pediatrics folder- used to document infant information at the time of discharge from the NICU.  Effective date: 12/13/2004

· Surgery Admission H&P template-Surgery folder-modified from the current Hospital History and Physical which will remain.  Effective date: 12/13/2004.
Revised Clinical Content: 

· Lab Test and Follow-up now includes check boxes to add Problem List and Medication List to note (see attached screen print).  Effective date: 12/13/2004
· Hormonal Inf Vist –GYN folder- now includes screening question about how long patient has been on Depo Provera.  Lunelle has been recalled and is removed as an option for administration (see attached screen print). Effective date: 12/13/2004
· Risk Review Status/other related Risk forms-fields linked to smoking reviewed/changed to better standardize data field (OBS terms) response related to smoking and other risk behaviors.  Specifically the responses to tobacco use, smoking status, alcohol use, and drug use are locked with the responses ‘current, previous, never’ for adult patients (see attached screen print).  Effective date: 12/13/2004
Other Changes:

· Symbol change for phone numbers on certain letters.  Known related issue:  Symbol will appear occasionally in letter instead of number.  Work around solution is to close print/customize option and click print/preview then customize and the number usually appears.

· LabCorp labs are now ordered from Logician’s orders 

· Please ensure your providers and staff are careful to select the test from the appropriate lab (test names all end with ‘_PCMH’ or ‘_LC’); and please send the patient/specimen to the correct lab

· The prompts to tell the user which lab to order from will be in place as soon as the change is made on the IDX end to send Logician the primary insurance plan from the AVM module

· There is one new lab order custom list—‘LC_Focused Tests’ that has been added to Logician

Data Quality and Reporting

· Hope Hardee reported on unsigned numbers for October and November that has decreased.

· Documents requiring countersignature are routed to preceptor desktops at the time of preliminary signature.  Caution preceptors that these documents can be removed, but a warning pops up, cautioning the preceptor that they are removing it from their desktop and do they want to continue.  If the preceptor answers yes, the document remains in need of countersignature and will again be sent to their desktop, until final signature is affixed.

Tips of the Month

· Downtime Lessons

· Identify primary/alternate point of contact to coordinate communication

· Consider placing a clinical staff person in alternate site when Logician down in specific sites to handle phone calls/relay EMR specific information.  Remember to notify/coordinate with the Call Center.

· Include standard outpatient consent form as part of ‘Disaster Prep/Business Continuity Kit.’  Review for other specific forms needed.

· Review/Standardize ‘Master Clinic Schedule’ procedures to avoid scheduling issues.
Other Issues, Questions and Discussion

· PCMH Lab system and IDX MRN mismatches for certain patients—There was a problem in PCMH systems that caused patients that were newly registered during a 3-month window last year to be registered with an incorrect IDX MRN.  The most common scenario involved Peds patients registered with their mother’s IDX MRN at the hospital.  These patients’ accounts have been corrected, and we have corrected all known charts where the lab results imported to the mom’s chart instead of the child’s.  But please ask your providers and staff to be aware of the situation and let us know if you see further problems.

Where we’re going…

· Logician’s Orders Module still rolling out across ECU Physicians clinics.

· Surgery is live—Peds clinics are next (live ~Feb 2005) 

· It is important that problem lists are updated and maintained before Orders Module can work properly.

· We hope to pilot the transfer of billing/encounter information from Logician back to IDX at FMO...

· New clinical content should be piloted with FPC in the near future...

· IQMax handheld dictation system to be incorporated into the workflows of surgery physicians this month and early January.  

· We are once again working with Eastern Radiology on getting an electronic interface in place.  We are also working with PCMH in hopes of getting ED reports, Discharge Summaries, Op notes, additional Path reports, etc. electronically interfaced into Logician. 

· The NC Immunization Registry is slated to be piloted in Pitt County ~Feb 2005.  If ECU participates in this pilot, we will work with Peds, FPC, and FMO to coordinate workflow and interface details… 

· Upgrade to Logician version 5.6 will occur in mid 2005(?), depending on when GE distributes it, and what “bugs” need to be ironed out.  

· Psychiatry clinic to go live on Logician…. 

Next meeting:  8:00am, Tuesday January 4, Brody 2E100.  
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