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Minutes —January 6, 2004     

Attendees: Barbara Williamson, Mary Daniels, Norma Williams, Donna Boykin, Susan Bland, Val George, Bobbie Bonnet, Brenda Spencer, Margie Agnew, Amanda Turner, Marie Lewis, Judy Cartwright, Beatrice White, Karen Allen, Kim Riddick, Shelene Scott, Judy Tucker, Dana Mosier
I. Clinical Content Changes
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 Clinical Content:  

· Form components, document templates, encounter types, letters, handouts, flowsheets, problem/med lists, etc. are now in the LIVE system for the ECU Student Health Service.  All SHS-specific content is in folders named ‘Student Health’.   

· ‘IV Fluid Flowsheet’ form (in the Injections folder)

· ‘Allergy Injections’ form (in the Injections folder) 
· Revisions to clinical content:  

· The ‘PEF-O2 and Nebulizer’ form (in the Office Tests folder) now includes a “Testing By” field
· The ‘Renal Epoetin Injection’ form (in the Injections folder) now includes fields for hematocrit and hemoglobin
· The 'Physical Exam-Peds Brief' form component will replace the multi-paged 'Physical Exam-Peds' form component in the Well Child document templates effective January 12, 2004.

**Please contact us at 4-2030 if you have questions and/or concerns regarding any of these changes and/or revisions.  We have attached copies of new forms as well as those forms that have been revised.**
II. Data Quality and Reporting

· If you need any reports for various data for the year 2003, please call us at 4-2030.
· There is a new Referral Report being evaluated by Patient Access Services through the end of January.
· Our “New Year’s resolution” is to help you focus on consistency of data entry—the data is only as good as you make it.  For example…heights must be entered consistently (see “Tips” below), provider names should normally be entered in the FIRST NAME, LAST NAME, TITLE format (e.g., Judy Tucker, RN).
III. Tips of the Month

· Please remember to enter heights in inches (or centimeters, depending on which field you use) only.  If you enter a combination of feet and inches (e.g., 5’8”), the data is not understood by Logician, and you will see “programming garbage” in your note.  (You can also see garbage in your note if a user previously entered bad height data in the patient’s chart.)   

IV. Other Issues, Questions and Discussion

· CORRECTION FROM LAST MONTH:  Headers on letters, handouts, documents, RXs are dynamic.  If you are working at SHS, ‘East Carolina University’ prints; if you are logged in at any other location of care, ‘ECU Physicians’ will print.

· You should not send flags or route documents to users in the SHS location—the university is treating the Brody and SHS charts as 2 separate entities.  These patients will have 2 separate charts in Logician.  You will not see documentation for care occurring at SHS, and SHS will not see documentation from ECU Physicians clinics.  Your mechanisms for corresponding (for referral care, etc.) with each other will remain as they always have. 

· When routing or flagging documents to the Release of Information office, please make sure your providers enter complete information on where the records should be sent.  As a minimum, the release clerks need to know the name and city of the receiving physician or practice.  

V. Where we’re going…

· ECU Student Health Service began the go-live transition (Jan 5th).

· Logician’s Orders Module will be rolled out across ECU Physicians clinics in 2004.  

· While the Orders Module is currently only used to order labs from PCMH, that may change (to include LabCorp and/or internal (ECU Clinic) labs 

·  It is important that problem lists are updated and maintained before Orders can work properly

· Additional customization/integration for Surgery specialty groups (Peds, Gastric bypass, CT, etc.) is still ongoing

· Dragon Naturally Speaking voice recognition software has been piloted by several providers—whether or not this option will be made available to others is pending

· Renal transplant program customization/implementation is nearly complete.  Anticipated go-live is March 2004.

· Revisions to the IDX and PCMH Pathology interfaces are underway—stay tuned

· We are once again working with Eastern Radiology on getting an electronic interface in place

· Implementation of “Citrix” technology to access Logician in certain clinic locations is coming soon

· Protocols feature in Logician to become more fully developed (with changes to other clinical content in early 2004?). 

· Upgrade to Logician version 5.6 will occur in late 2004(?), depending on when it is distributed by GE, and what “bugs” need to be ironed out

· And much more… 

Next meeting:  8:00am, Tuesday, February 3rd, Brody 2N78.  
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