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 Minutes – July 13, 2004

Attendees:  Debra Alphin, Vickie Whitehurst, Judy Cartwright, Susan Bland, Barbara Williamson, Brenda Spencer, Val George, Karen Allen, Charlene Hettinger, Donna Boykin, Terry Pridgen, Dianne Saieed, Victoria Mayo, Norma Williams, Amanda Turner, Dana Mosier, Nen-Et Charles, Judy Tucker, Wayne Poole

Clinical Content Info:

New Clinical Content: 

· ADHD Pediatric Encounter Type and Document template is added.  Similar to existing ‘Pediatric Learning Behavior’ document template with the Vanderbilt scoring and the Pediatric Brief Physical Exam forms included.  The Pediatric Learning Behavior template will remain, but will not be an Encounter Type.  See screen print - Effective date 7/26

Revised Clinical Content: 

· Geriatric Depression Scale-rearranged – see screen print - Effective date 7/13

· Hemoccult-‘Performed by’ button added – see screen print - Effective date 7/13

· Epoetin Injection-Epogen dropdown option changed to Procrit - Effective date 7/13

· Other Renal forms: Ferrlecit Injection, Renal Patient Education, and BP Monitoring Assessment- ‘Performed by’ buttons added - Effective date 7/13

· *Assessment and Plan-Counseling time modified to include ‘problem management’ – Effective date 7/13 

· Referral Request -EMG added to procedures list.  Procedures now linked to an OBS term (data field) Effective date 7/13

*Changes to Assessment and Plans as well as to Preventive Services Entry form discussed at last month’s meeting are effective 7/13.

Consideration for change:

Consent field (verbal or written) need for immunizations.  The group discussed whether or not a field should be added to immunization 

forms to document such consent.  The consensus was that this does NOT need to be documented/added to the forms.  

Data Quality and Reporting:

· It is imperative that HISS QA department is informed of new, transferring, and departing staff to keep logician accounts up-to-date and HIPAA compliant.  Please contact us via phone (744-2030) or flag (Manager, Medical Records) as soon as you know of personnel changes.  We count on clinical directors, CAM and CLUe members to keep us informed.

· Feasibility of a tracking report for routine procedures.

Tips of the Month

· For Clinics using the Orders Module – If your Office Visit doesn’t auto create, please remember to click the ‘Update’ button and select the ‘Office Visit’ Encounter Type and then insert the appropriate template.  The ‘Office Visit’ Encounter Type will insert the correct ‘ECU-ORDER REFERENCE’ form into your note.  If a visit document is eventually auto created, please discard duplicate document not used.
· Pharmacy Information - When adding a new pharmacy in Logician please confirm that it isn’t already on the list of pharmacies, and if it isn’t please provide complete and accurate contact information or flag Jennifer Vaughan and she will add it for you.

Other Issues, Questions and Discussion

· “Disaster Preparation and Recovery” – what to do if the electronic record is not available. See attachment—please review downtime processes and what your clinic needs to have ready in order to operate if the EMR is unavailable.  Pass recommendations/needs through Nurse Managers and PAS Managers.  

· Zip Codes have been changed to 27834 for BSOM addresses in Logician.

· The IDX/Logician user account request form has been modified to ensure that electronic signatures match information on other relevant documents, i.e. provider license.  Additional new requirements for the form include:

· If access is being requested for a credentialed provider, the name of the user as it appears on their license is required.  Initial on the form that the department has reviewed credentials and/or license.  This is also a requirement when an account is updated for a name and/or credential change and the form is resubmitted.

· Please indicate all requested functions as they pertain to:




- Ordering Labs




- Patient's appointments being scheduled in the new user's name




- Primary appointment location (if more than one location, please list primary location)

· Please support your new Residents, they just completed their Logician Training (June 22, 23, & 24, 2004) and will need your help.

· CCC/Orders Push, When trying to print lab orders, clinics may get error message if their computer doesn’t receive the updated files during the push.  Contact HIS/S if you get these errors.

· The question was raised re: Brody/FPC electronically transmitted (i.e., in Logician) prescriptions—the prescribing method “telephone” should be selected for these Rxs.  

Where we’re going…

· Logician’s Orders Module will be rolled out across ECU Physicians clinics.

· Currently working with Nephrology – projected to go live in August.

· Rheumatology, ID & Travel Clinics are next - projected to go live sometime in September.

· The Orders Module is now being used to order labs from PCMH and Internal (ECU Clinic) Labs.  LabCorp labs may also be included in the near future. 

·  It is important that problem lists are updated and maintained before Orders Module can work properly

· We hope to pilot the transfer of billing/encounter information from Logician back to IDX at FMO—beginning ~August

· The state Immunization Registry is slated to be piloted in Pitt County this fall (as far as we know)…if Peds, FMO, or FPC hear any news, please keep us in the loop.  The goal is to NOT have nurses/staff entering the same data in 2 different systems.

· Revisions to the PCMH lab and Pathology results interfaces are slated for this summer/fall—pending PCMH’s response

· We are once again hoping to work with Eastern Radiology on getting an electronic interface in place

· Upgrade to Logician version 5.6 will occur in early-mid 2005(?), depending on when GE distributes it, and what “bugs” need to be ironed out.  

· Psychiatry clinic to go live on Logician after the additional security features in version 5.6 are implemented.

Next meeting:  8:00am, Tuesday August 3, Brody 2N78.  

One sad note to report, Debbra has left us for bigger and better opportunities.  She will be missed by all!
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