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CLUE Minutes –November 14, 2006 

 
Attendees:  Judy Tucker, Karen Watson, Barbara Williamson, Melissa Smith, Mary Schiller, Cyncere Neal, Karen Allen, Donna Boykin, 
Beverly Cratch, Lisa Brantley, Dana Mosier, Pam Adams, Margie Agnew, Judy Cartwright, Betty Ridenhour, Mary Thompson, and Faye 
Tripp 
 
Clinical Content Info 

New Clinical Content:  
 Work Absence Medical Report:  Form to document and report return to work information.  The form may be generated as 

an Encounter Type and printed separately or included with an update and a letter generated while the update is in progress.  
Users are encouraged not to disclose medical information to employers via this form unless absolutely necessary.  (See 
attached).  Effective date: 11/27/2006 

Revised Clinical Content:  
 Pediatric Sports Medical History and Adolescent Physical Exam: Adolescent Well Child template is now used for 

children between 11-18 years and the Well Child template for 3-12 years is now 3-10 years.  The Peds/Adolescent History 
and ROS/Care is revised to include a question about school sports participation.  In addition, a new ‘Adolescent Sports 
History form may be inserted to document specific sports related history as needed.  The Peds/Adolescent Physical Exam is 
also expanded.  The previous ‘Pediatric Sports Participation’ forms and template are deleted  (See attached) Effective 
date: 10/30/2006 

 Adult Immunization:  Zostavax for shingles has been added to the Adult Immunization Administration and Imm Hx forms.  
(See attached).  Effective date: 11/16/2006 

 ADL Assessment Revision:  The Activities of Daily Living Assessment form is revised to display the value and date for the 
previously entered assessment.  The use may enter a current assessment or enter the previously entered values as current 
assessments and edit as needed.  (See attached).  Effective date: 11/16/2006 

 FM HPI Geriatrics:  The previous HPI no longer automatically displays but may be entered via button.  Effective date: 
11/16/2006 

Other 
 New and Revised VIS:  Several new and revised VIS dates are changed on the Pediatric, Adult and Student Health 

Immunization forms.  These include: FLU – 6/30/06, Rotavirus – 4/12/06, Tdap – 7/12/06 and HPV – 9/5/06.  Effective 
date: 11/16/2006 

Tips of the Month and other Reminders 
 RECORD Imunizations:  Please remember to click the yellow ‘Record’ or ‘Commit to flowsheet’ button to document all 

immunizations given to adults and documented on the Adult Intake, Adult Immunization, or the Imm Hx form.  Reports have 
recently been forwarded to clinical area where lot numbers and manufacturers were entered with a date of administration. 

 Cleaning Keyboards:  Keyboards may be wiped/cleaned with disinfecting disposable cloths such as Sani-cloth and Clorox 
Disinfecting Wipes.  These products have been show to be effective in keeping bacteria from re-growing for two or more 
days. 

 Mammogram:  Mammograms from Eastern Radiology now include an OBS entry for ‘Mammogram’ on flowsheet when the 
result is scanned into Centricity.  Providers are reminded to review the entry to ensure the entry matches the result.  
Documents with errors may be routed to ‘Manager, Medical Records’ or by speaking with Mary Pippen at 744-3763.  

 Release of Information: Written requests for patients’ records should be completed in HISS and not by clinic staff.  Copies 
of test results recently reported and documents recently created may be mailed to or given to patients by the provider 
ordering the test or composing the document.  All other requests for patient documents should be forwarded to 
Release of Information or other HISS staff member unless there is an emergent situation.  When records are 
released by staff a ‘MR Release of Information’ must be completed by the staff person releasing the record. 

 Wrong chart entries:  DO NOT SIGN WRONG CHART ENTRIES!  When an entire signed document is in error, the 
document must be appended by the user to explain the error and then routed to ‘Manager, Medical Records’ to be filed in 
error.  The document will need to be reentered correctly.  When most of the data is correct with some entry errors, please 
contact 744-2030, for specific instructions and assistance to correct. 

Other Issues, Questions and Discussion 
 Quarterly update:  New and deleted problems and medications reference lists from GE Medical were imported into 

Centricity in October.  Annual revised ICD codes are released in October.  Custom Problems lists were distributed to 
departmental chairmen and administrators for review and revision. 

 Unplanned Downtime:  Clinic onsite mock ‘downtime’ drill is scheduled for November or December 2006 as a part of our 
Business Continuity Plan annual review.   

Where we’re going… 
 ‘View Only’ training via on-line Camtasia 
 Participation in/Interface with North Carolina State Immunization Registry 
 Eastern Radiology: pursuing access to images and reports via internet link 
 Planning rollout of CCC software 
 Pilot billing project in process at FM 
 Review of Centricity 2005 

 
Next meeting:  8:00 am, Tuesday, December 12, Brody 2E100.   



10/02/2006 

Work Absence Medical Report 
 
The ‘Work Absence Medical Report’ form component, found in the Adult General Forms 
folder and is also an Encounter Type, is used to report return to work information 
especially when restrictions are required.  Users are encouraged to create a separate 
document for information entry so that the document may be printed and provided to the 
employer.  Each field on the form is linked to an Observation term (OBS) or saved data 
field so that a letter may also be generated as needed especially when this form is added 
to a document for another purpose.  The ‘Work Absence Medical Report’ letter, found in 
the ECU/General folder is best generated while in the update with the form.   
 

 



10/30/2006 

Sports Medical History and Adolescent Physical Exam 
 
The Well Adolescent Visit will now include ages 11-18 and the Well Child Visit is 
changed to include ages 3-10.  Pediatrics/Adolescent ‘Peds Hx and ROS/Care’ is revised 
to include ages 11-18 and a question about school sports participation.  If yes, an 
‘Adolescent Sports History’ form, found in the ‘Adolescent’ folder is inserted (using the 
‘Add Sports Hx’ button) and opened for completion as needed.  A radio button allows the 
user to document recommendation status of the school form completed. 
 

 
 

 
 



10/30/2006 

The Adolescent Physical Exam now includes expand areas of documentation for 
cardiovascular, musculoskeletal, and neurological exams. 
 

 
 

 



11/14/2006 

Adult Immunization Revised for Zostavax 
 
The Adult Immunization form, found in the Immunization folder, is revised to include the 
Zostavax for shingles.  The ‘Record’ button must be clicked once the date of 
administration is entered to have the data appear on the flowsheet.  This vaccine has also 
been added to the IMM Hx form.   
 
The VIS dates for Tdap and HPV have also been revised.   
 

 



11/13/2006 

ADL Assessment Revision 
 
The ‘Activities of Daily Living’ form, found in the Assessments folder, is revised to 
include a display of the previous ADL and IADL assessments with dates of entry for each 
on the left side of the window.  This display will not appear in the note until the ‘Add to 
note’ box is checked.   
 
A ‘Current Assessment’ (new or revised) may be entered on the right side.  Click the ‘All 
previous’ button to re-enter the previously entered values into the current edit fields.  
Once entered, any of the individual fields may be edited.   
 

 
 
 


