Internet Access for Guests staying in ECU Residence Halls

Guest Information

e Username: ’. '
o \%r \r@

e Authentication Provider: localDB
A

This is for access to the WIRED connections in the guest rooms. We can not offer wireless
connections due to security restrictions. ECU does not supply Ethernet cables. There is more
information and detailed instructions at: http://netsecurity.itcs.ecu.edu/reshall/guest/ This site
should be able to reached without full Internet access.

Requirements for Network Access, Windows Operating System (OS)

1. The Cisco Clean Access Agent must be installed from :
http://netsecurity.itcs.ecu.edu/reshall/guest/

2. Any Symantec or McAfee anti-virus with current AV definitions
3. Patch levels for OS must be current
Requirements for Network Access, Macintosh Operating System (OS)

1. The Cisco Clean Access Agent WILL NOT be installed, user should log on via the web page
that should appear.

2. Any anti-virus with current AV definitions
3. Patch levels for OS should be current

As a Guest of ECU, these requirements must be met to use the network. Software is licensed for
the use of Faculty, Staff, and Students. It is your responsibility to procure and install a supported
Anti Virus product. You may freely download and install the Cisco Clean Access Agent without
penalty, but we ask that the Agent be removed once your stay at ECU has concluded. CCA Agent
serves no purpose outside our environment. Once you login you’ll have access to Windows
update, Symantec Live Update, and McAfee update which will allow the computer to meet our
minimum network requirements.

Note: ECU reserves the right to immediately revoke network access for any client exhibiting
behavior detrimental to the operation of the ECU network!



